
 

 
 
 
 
 
 
 
 
 

 

July 24, 2024 
 

2:00 - Welcome & Introductions 

Ryan Davis 

● Icebreaker question prompt: What food or drink is your summer go-to?  

2:10 - Partner Announcements 

Ryan Davis, Members 

• Fraud & Consumer Protection Lunch & Learn Series: July 11th, 18th & 25th 

12-12:45 – Register here: https://bit.ly/Fraud-Protection-Series  

• Building Bridges Between Banks and Communities: The Power of the CRA – 

August 20th 10-11 am. Register here: https://bit.ly/Building-Bridges-CRA   

• Do you want to be a future Partner Spotlight?  

• https://bit.ly/FCN-Partner-Spotlight  

• Member announcements -  

 

2:30 - DOL Listening Session: 

Ellis Starrett & Charlotte Anderson 

● 10 min – Updates, resources, and why DOL is working to improve 

communication with community. 

● 50 min – Bring challenges that clients have faced while interacting with 

DOL, resources that are difficult to connect with, and anything that makes it 

difficult for people to gain functional ID documents.  

https://bit.ly/Fraud-Protection-Series
https://bit.ly/Building-Bridges-CRA
https://bit.ly/FCN-Partner-Spotlight

